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Register for a bookinglab account

If your child or young person has a finalised EHCP, you can 

register for a bookinglab account. Use this link to sign up. 

Here are some example questions you'll need to answer. 

Please Complete all required fields in the booking form.

01 Getting started

After completing the form, you can add up to five children 

using the button below or submit your request by clicking 

"Register" to complete your registration.

https://register.bookinglab.co.uk/miltonkeynescity/37001/register
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After adding all necessary children, click "Register" to 

complete the process. Once finished, you'll see the 

following confirmation message.

02
Making a booking
Once registered you will be able to sign in to the 

bookinglab system. Please sign in with your email and 

password and click the login button. 

Stage two
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Once logged in, you'll be directed to the screen below:

In this view, scroll down to filter by activity, date, age, or 

provider using the calendar and drop-down boxes.

You can reset your search criteria by clicking the reset 

button at the bottom of the search options. 
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Providers may offer either a booking or a listing option.

A booking is where you can book directly through the system. 

A listing is where families contact the providers directly to book 

on to the event and activity. They can use the email address to 

access the child/young persons online wallet. 

If booking directly, please find the activity you would like attend. 

Activities are listed like the example below:

Once found, click the find out more button and check the 

information provided. You can see an example of this on the 

next page:



Booking automation for the public sector.
Trusted by 100+ departments.
Managed over 25 million bookings.

Milton Keynes City Council User Guide

6

01 

If you are happy with the information provided and would 

like to book, click book and complete the information 

about you and your child/young person. 

Then, press continue. After this, you will find a review page 

that looks like this: 
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If you are happy with the booking, press confirm, and tick 

to accept the terms and conditions. 

03
Cancel your booking

Please log in to your account and select 'My Account' in the top 

right-hand corner and go to upcoming bookings. You can access 

your account via this link. 

There is an example of the screen you will be directed to on the 

next page. 

Amending your booking

You'll see a confirmation screen and receive an email 

confirming your booking.

https://activities.bookinglab.co.uk/miltonkeynescity/37001
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Find the session you would like to cancel and click cancel. You 

will then see the below screen, which confirms cancellation.

Contact us 

If further advice or support is needed, please email MK 

Short Breaks at MKshortbreaks@milton-keynes.gov.uk

Need further assistance?



  

bookinglab.co.uk info@bookinglab.co.uk 0333 444 0203

mailto:accountmanager@bookinglab.co.uk

	Milton Keynes City Council.
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	End of Proposal

