
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Universal 

Advice/ information/ 

signposting 

Targeted 

Advised to put SEND Support 

Plan in place 

Personalised 

SEND Support Plan currently 

in place (no ISTT involvement) 

APDR cycle (4 – 6 weeks) 

ISTT to email 

recommendations  

Setting/School professionals 

SENCo 

Where concerns have been 

shared with setting/school 

and concerns persist, ISTT to 

contact SENCo to discuss next 

steps 

SEND Support Line  

The SEND Support Line is for parents/carers, settings/schools, and 

professionals, to gain information, advice and support for children and 

young people with SEND.  All SEND services can be accessed using the 

SEND Support Line. It is a core part of the Inclusion Specialist Teaching 

Team’s (ISTT) support offer. 

Contact us on 01908 657825 or email: SENDSupport@milton-

keynes.gov.uk 

 

01908 657825 

SENDsupport@milton-keynes.gov.uk  

 

Personalised 

EHCP currently in place 

Parent/Carer 

Advice and support 

Advise to share and resolve 

concerns with teacher/tutor/ 

SENCo 

Parent/carer/SENCo to 

contact SEND Support Line if 

further advice required 

Further recommendations 

discussed or SENCo to email 

SEND Support Plan to ISTT  

Further recommendations. 

APDR cycle (typically 4 – 6 

weeks) 

ISTT to email 

recommendations 

 

Recommendations discussed 

and/or email SENCo Outreach 

Team request form 

Request discussed and 

allocated at team meeting 

ISTT to arrange 

consultation/support 

Universal 

Psychological Consultation 

(with teacher or SENCo) 

All setting/school staff 

Universal advice/ information 

/signposting  

 

(See EHCP Flow Chart) 

mailto:SENDSupport@milton-keynes.gov.uk
mailto:SENDSupport@milton-keynes.gov.uk
mailto:SENDsupport@milton-keynes.gov.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Arrange to speak to 

parent/carer or 

setting/school, if necessary, 

within 2 weeks 

SEND Support Line  

01908 657825 

SENDsupport@milton-keynes.gov.uk  

Early Years Health Notification 

to be emailed to SEND 

Support Inbox 

ISTT to contact the family, or 

if in a setting, the setting, 

within 2 weeks 

Seek clarification from other 

professionals (CWD / EP/ 

Sensory). Advice given and 

logged 

In a setting? 

Professionals 

Universal: Advice/ 

information/ signposting  

Seek clarification from other 

professionals (CWD / EP/ 

Sensory). Advice given and 

logged 

 

Parent/carer/SENCo/referrer 

to contact SEND Support Line 

if further advice required  

Yes No 

Arrangements made for home 

visit or follow up ISTT support 

as required 

Arrangements made for 

setting to either contact SEND 

Support Line or ISTT follow up 

support 


